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Self-awareness: Knowing your strengths and limitations and understanding your own
emotions and the impact of your behavior on others in diverse situations
Self-management: Being able to manage your own emotions and be resilient in a range of
complex and demanding situations

Drive for improvement: Showing deep motivation to improve performance in public

Personal integrity. Demonsirating Sense of commitmentto openness, honesty CONCLUSIONS & CONSIDERATIONS REFERENCES ACKNOWLEDGEMENTS

democracy, inclusiveness, loyalty, and high standards in undertaking the leadership role
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Improvements and a determination to achieve positive service outcomes for the public

enhanced for further development and leadership growth. Chevy Chase, MD: University Research Co., LLC (URC).

CONTACT INFORMATION
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