Chain Of Command for

Fresenius (FMCC) @)
Nxstage Travel Request BCRenal

Primary HHDE send request to FMCC
Customer Service using 816 form

FMCC acknowledges receipt and confirms
order with primary HHDE

FMCC sends an order quotation to BCR If patient will exceeded the 4 week
Finance at finance@bcrenal.ca and cc maximum, patient will need to make other
primary HHDE arrangements

FMCC receives approval from BCR and
initiates delivery of supplies to desired

destination Patient Patient chooses to
chooses not dialyze in centre while
to travel travelling

FMCC communicates to primary HHDE
and patient that the supplies will be
delivered on desired date

For more information
on travelling while on
dialysis, click:

BCRenal.ca »

FMCC invoices BCR Finance team Health Professionals »
Clinical Resources »

Travelling HD Patients
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