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Patient accepted into HHD 
program clinically.

HHD Educator refers to Baxter/
Gambro for home assessment.

Within 2 weeks, Baxter/Gambro 
conducts home assessment and 
provide documentation to HHD 

educator and patient.

HHD Educator reviews electrical 
and plumbing upgrades with 

patient. HHD Educator provides 
installation guide to patient.

Home installation

First HHD run at home

Training 
does not 

start until patient 
agrees to go 
forward with 
upgrades.

If patient agrees, patient will 
coordinate needed upgrades 

with licensed tradespeople and 
will give installation guides.

Patient informs HHD Educator of 
upgrade completion.

Once complete, patient gives 
invoice to HHD Educator, to be 

signed and forwarded to BCR for 
payment.

Decision re: start date is mutually 
agreed upon by HHD educator 
and patient. Training can occur 
while upgrades are being done.

If patient 
declines, HHD is 

not pursued


