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Indigenous Health Programs, Services, and Supports

Provincial & National Indigenous Organizations

BC Association of Aboriginal Friendship Centres BC Association of Aboriginal Friendship
Centres

Provides a network of Indigenous-led Friendship Centres across BC that deliver wraparound,
community-based services to Indigenous people living in urban areas or away from home.
Services include:

e Health and wellness programming

e Youth, family, and Elders supports

e Education, employment, and training

e Cultural programming and community connection
e Violence prevention and outreach services

Métis Nation British Columbia Métis Nation British Columbia
Represents Métis people in BC and delivers a broad range of culturally relevant programs and
services including:

e Health, housing, and mental wellness supports

e Skills training, education, and employment programs
e Children, family, youth, and Elder services

e Cultural, language, and community initiatives

First Nations Health Authority (FNHA) First Nations Health Authority
Supports the health and wellness of First Nations people in BC through:

e Health benefits (e.g., medications, travel, equipment)
e Mental health and wellness programs

e Cultural and community-based supports

e Virtual health services and care coordination

Indigenous Services Canada - Indigenous Health Indigenous Services Canada - Health
Provides federal programs related to:

e Primary care and public health

¢ Non-insured health benefits (NIHB)
e Mental health and wellness supports
e Community health programming
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https://bcaafc.com/
https://bcaafc.com/
https://www.mnbc.ca/
https://www.fnha.ca/
https://sac-isc.gc.ca/eng/1569861171996/1569861324236
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Regional Indigenous Health Services (Navigation &
Liaison)

These programs provide navigation, advocacy, and culturally safe care coordination within
the health system:

e Fraser Health Indigenous Health Liaisons

e Interior Health Aboriginal Health & Wellness

e Island Health Indigenous Health Services

e Northern Health Aboriginal Patient Liaison Program

e Provincial Health Services Authority Indigenous Health
e Vancouver Coastal Health Indigenous Health

Services typically include:

e Support navigating healthcare services

e Advocacy to ensure culturally safe care

e Coordination between patients, families, and care teams

e Connection to cultural, spiritual, and community supports
e Assistance with discharge planning and transitions of care

Virtual Care & Counselling

First Nations Virtual Doctor of the Day First Nations Virtual Doctor of the Day
A culturally safe virtual primary care service offering:

e Same-day or scheduled virtual appointments (video or phone)

e Access to physicians (many of Indigenous ancestry)

e Care for non-emergency concerns and referral support

e Service designed for individuals without a regular primary care provider

Hope for Wellness Helpline Hope for Wellness Helpline
A national, culturally competent crisis and counselling service that provides:

e 24/7 emotional support and crisis intervention

e Phone and online chat counselling

e Trauma-informed, culturally safe support for Indigenous people
e Referrals to additional community services
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https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.fraserhealth.ca%2Fhealth-topics-a-to-z%2Findigenous-health%2Findigenous-health-liaisons%23.Y5eY5ofMItw&data=05%7C02%7Csarah.thomas1%40bcrenal.ca%7C88f214d8d0944c187ac308ded15169be%7C31f660a5192a4db392baca424f1b259e%7C0%7C0%7C639178344814783703%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=o0oMcy0WovGxWlk3q5TvPAA7FCr4hmRlJKZwOUxS0bs%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.interiorhealth.ca%2Fhealth-and-wellness%2Faboriginal-health-and-wellness&data=05%7C02%7Csarah.thomas1%40bcrenal.ca%7C88f214d8d0944c187ac308ded15169be%7C31f660a5192a4db392baca424f1b259e%7C0%7C0%7C639178344814797760%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Nc%2FG7SlnnNZbAgpRlPw9MtmxHmhKmeu8dHjzXK6mWts%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.islandhealth.ca%2Four-services%2Findigenous-health-services&data=05%7C02%7Csarah.thomas1%40bcrenal.ca%7C88f214d8d0944c187ac308ded15169be%7C31f660a5192a4db392baca424f1b259e%7C0%7C0%7C639178344814811347%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=VK0idLjFyQD%2FB5SJwntgXYwyYK8pZ%2FmAb3myvDtD3xE%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.indigenoushealthnh.ca%2Finitiatives%2FAPLs&data=05%7C02%7Csarah.thomas1%40bcrenal.ca%7C88f214d8d0944c187ac308ded15169be%7C31f660a5192a4db392baca424f1b259e%7C0%7C0%7C639178344814825462%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=98pVzkvmqJj6BU%2F%2FojaINnI6j7yLLIX1wXX%2FUrDmI14%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.phsa.ca%2Four-services%2Fprograms-services%2Findigenous-health%23Programs--%26--Services&data=05%7C02%7Csarah.thomas1%40bcrenal.ca%7C88f214d8d0944c187ac308ded15169be%7C31f660a5192a4db392baca424f1b259e%7C0%7C0%7C639178344814838686%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=jr1IP03JvHFuByzjTIqQdL6etuWNPlnRJHfHgl4XKu8%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.vch.ca%2Fyour-care%2Findigenous-health&data=05%7C02%7Csarah.thomas1%40bcrenal.ca%7C88f214d8d0944c187ac308ded15169be%7C31f660a5192a4db392baca424f1b259e%7C0%7C0%7C639178344814851774%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=23txBvzs3lEXsGw%2BcGpZvgRW2DeIFAUOSYjIDggC9dA%3D&reserved=0
https://www.healthlinkbc.ca/clinic/first-nations-virtual-doctor-day
https://www.hopeforwellness.ca/
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FNHA Mental Health and Wellness Supports FNHA Mental Health & Wellness
Provides a range of culturally safe supports including:

e Crisis lines and immediate emotional support

e Access to counselling and mental health providers
e Substance use and addiction services

e Cultural healing and trauma-informed supports

Advance Care Planning

Advance care planning resources designed specifically for Indigenous peoples, supporting
culturally safe conversations about future health decisions and end-of-life care.

e First Nations Health Authority FNHA Advance Care Planning

Preparing a Basket with What Matters to You
Preparing for the Journey Booklet: Wholistic End-of-Life-Care for First Nations
People Living in BC

o Your Care, Your Choices: Planning in Advance for Medical Care Your Care Your
Choices Planning in Advance for Medical Care

o Canadian-Virtual-Hospice-FNHA-Coming-Full-Circle.pdf

e Canadian Virtual Hospice Living My Culture

Crisis and Immediate Support Lines

Hope for Wellness Helpline Hope for Wellness Helpline

e 1-855-242-3310 (24/7 counselling and crisis support)

Available 24 hours a day, 7 days a week to First Nations, Inuit, and Métis Peoples
seeking emotional support, crisis intervention, or referrals to community-based
services. Support is available in English and French and, by request, in Cree,
Ojibway, and Inuktitut.

KUU-US Crisis Line Society KUU-US Crisis Line Society

e Adults/Elders: 250-723-4050
¢ Youth: 250-723-2040
e Toll-free: 1-800-588-8717
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https://www.fnha.ca/
https://www.fnha.ca/
https://www.fnha.ca/Documents/fnha-advance-care-planning-brochure.pdf
https://www.fnha.ca/Documents/FNHA-Preparing-for-the-Journey-Booklet.pdf
https://www.fnha.ca/Documents/FNHA-Preparing-for-the-Journey-Booklet.pdf
https://www.fnha.ca/WellnessSite/WellnessDocuments/FNHA-Your-Care-Your-Choices-Planning-in-Advance-for-Medical-Care.pdf
https://www.fnha.ca/WellnessSite/WellnessDocuments/FNHA-Your-Care-Your-Choices-Planning-in-Advance-for-Medical-Care.pdf
https://www.fnha.ca/Documents/Canadian-Virtual-Hospice-FNHA-Coming-Full-Circle.pdf
https://www.livingmyculture.ca/
https://www.hopeforwellness.ca/
https://www.kuu-uscrisisline.com/
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Indian Residential School Survivors Society (IRSSS) IRSSS | Indian Residential School
Survivors Society

The National Indian Residential School Crisis Line

Crisis support is available to former Indian Residential School students and their families
24 hours a day, 7 days a week at 1-866-925-4419 (toll-free).

Métis Crisis Line

e 1-833-638-4722 Métis Crisis Line (KUU-US)

Tsow Tun Le Lum

e 1-888-403-3123 (counselling and cultural support) Tsow Tun Le Lum Society

Missing and Murdered Indigenous Women and Girls Crisis Line

Crisis support is available to individuals impacted by the issue of missing and murdered
Indigenous women, girls, and 2SLGBTQQIA+ people 24 hours a day, 7 days a week at 1-
844-413-6649 (toll-free).
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https://www.irsss.ca/
https://www.irsss.ca/
https://www.kuu-uscrisisline.com/
https://www.tsowtunlelum.org/

