BC Renal Oral Nutritional Supplement (ONS) Ordering Process for Pharmacies

Receive order form sent by
dietitian*

Is this a Non-Formulary
Special Order form?

Order special ONS Add order details to the patient’s
as per order form profile on pharmacy software
(See Appendix A)

Order ONS within 1 week
(See Appendix B)

Is there a product
shortage?

Receive order with packing slip Notify dietitian within 24-48 hours
and confirm accuracy to discuss available options

Fax packing slip to BCR Finance Contact patient to confirm
(See Appendix C) delivery details

Order Processing & Delivery

Coordinate shipping of ONS to
patient, to arrive within 1-2
business days

Send all order documents to
BCR Finance at month end
(See Appendix D)

The process is completed

*Note: Upon receiving the order form, confirm that the patient is a BC resident. If the patient resides outside of British Columbia (e.g.,
Yukon), this ordering process does not apply. Claims must not be submitted to BC Renal, and BC Renal supplier accounts must not be
used. The patient is responsible for the cost and may seek reimbursement through their provincial/territorial programs or third-party
insurance.

APPENDICES

Appendix A

®  Please email contracts@bcrenal.ca for any inquiries or concerns.

Appendix B

Suppliers' order forms (Abbott and Cardinal Health — Available from BC Renal Contracts)

®  When possible, pharmacies are encouraged to order ONS in bulk, and to manage stock appropriately in regards to expiry date.

Please contact contracts@bcrenal.ca on inquiries for expired products.

®  Please note the typical delivery times for each supplier:

O Cardinal Health: 1-2 days

O Abbott: 1-2 weeks

Appendix C

®  BCR Finance Fax number: 604-297-9939

If there are any issues with the product, please include notes.

Appendix D

Please email the Completed BCR Monthly Pharmacy Services Billing Template to finance@bcrenal.ca

Please mail in the following supporting documents to BC Renal Finance department:
®  Patient ONS delivery logs and/or delivery slips as applicable

®  Dietitian ONS Order forms


http://www.bcrenal.ca/resource-gallery/Documents/Nutritional_Supplement_Policy-Program_Guideline.pdf
http://www.bcrenal.ca/resource-gallery/Documents/Nutritional_Supplement_Policy-Program_Guideline.pdf
mailto:contracts@bcrenal.ca
mailto:contracts@bcrenal.ca
mailto:contracts@bcrenal.ca
mailto:contracts@bcrenal.ca
mailto:finance@bcrenal.ca
mailto:finance@bcrenal.ca
http://www.bcrenal.ca/resource-gallery/Documents/Nutritional_Supplement_Policy-Program_Guideline.pdf
http://www.bcrenal.ca/resource-gallery/Documents/Nutritional_Supplement_Policy-Program_Guideline.pdf
http://www.bcrenal.ca/resource-gallery/Documents/Nutritional_Supplement_Policy-Program_Guideline.pdf
http://www.bcrenal.ca/resource-gallery/Documents/Nutritional_Supplement_Policy-Program_Guideline.pdf
mailto:contracts@bcrenal.ca
mailto:contracts@bcrenal.ca
mailto:contracts@bcrenal.ca
mailto:contracts@bcrenal.ca
mailto:finance@bcrenal.ca
mailto:finance@bcrenal.ca
http://www.bcrenal.ca/resource-gallery/Documents/Nutritional_Supplement_Policy-Program_Guideline.pdf
http://www.bcrenal.ca/resource-gallery/Documents/Nutritional_Supplement_Policy-Program_Guideline.pdf

Nutritional Supplements Formulary
BC Renal approves the following nutritional supplements:

Available to order through Abbott Laboratories:

Product Name | Number | Indications for Use

Ensure Clear Apple 6490313 For patients requiring a clear fluid supplement

24 x 237 ml tetra

Ensure Clear Mixed Berry 6490013 For patients requiring a clear fluid supplement

24 x 237 ml tetra

Ensure Plus Vanilla 6891013 Higher potassium tolerance; moderate calorie and protein needs
24 x 235 ml bottles

Ensure Plus Strawberry 6891213 Higher potassium tolerance; moderate calorie and protein needs
24 x 235 ml bottles

Ensure Plus Chocolate 6891113 Higher potassium tolerance; moderate calorie and protein needs
24 x 235 ml bottles

Ensure Plus Butter Pecan 6891413 Higher potassium tolerance; moderate calorie and protein needs
24 x 235 ml bottles

Suplena Vanilla 6208813 Lower potassium tolerance; lower protein needs; moderate

24 x 235 ml cans calorie needs; suitable for persons not on dialysis

Ensure Advance Vanilla 6631113 Higher potassium tolerance and protein needs; moderate calorie
24 x 235 ml bottles needs

Ensure Advance Chocolate 6631213 Higher potassium tolerance and protein needs; moderate calorie
24 x 235 ml bottles needs

Glucerna Mixed Berry 5365813 Blood sugar control needed; higher potassium tolerance;

24 x 237 ml bottles moderate protein and calorie needs

Glucerna Vanilla 5365513 Blood sugar control needed; higher potassium tolerance;

24 x 237 ml bottles moderate protein and calorie needs

Glucerna Strawberry 5365713 Blood sugar control needed; higher potassium tolerance;

24 x 237 ml bottles moderate protein and calorie needs

Glucerna Chocolate 5365613 Blood sugar control needed; higher potassium tolerance;

24 x 237 ml bottles moderate protein and calorie needs

Nepro Vanilla 5362413 Lower potassium tolerance; higher protein and calorie needs;
24 x 237 ml bottles suitable for persons on dialysis

Glucerna 1.2 6491813 Blood sugar control needed; higher potassium tolerance; higher
24 x 237 ml tetra protein needs; moderate calorie needs

Available to order through Cardinal Health:

Pediatric Formulas:

Product Name ‘ Indications for Use

Product Name ‘ Number ‘ Indications for Use

Novasource Renal |NN12142257 |Lower potassium Nephea Kid Pediatric Formula

24 x 237 ml tetra tolerance; higher protein Renastart Pediatric Formula
and calorie needs; .
suitable for persons on Duocal Pediatric Formula
dialysis

Beneprotein NN121151202 |Higher protein needs

1x227 gtub
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